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Key Performance Indicators

Average Respondents: 55
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Customer Satisfaction Indexes

Average Respondents: 56
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Services

Average Respondents: 33
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Builds Strong Relationships
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Trusted Partner
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Positive Customer Experience
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Easy to do Business With
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Knowledge
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Quality
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Professionalism & Courtesy
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Timeliness
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Value

Provides Technology Direction
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Email
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Instant Messaging

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%

100%

20
00

20
01

20
02

20
03

20
04

20
05

20
06

20
07

20
08

20
09

20
10

20
11

20
12

20
13

20
14

20
15

20
16

Very Dissatisfied

Mostly Dissatisfied

Somewhat Dissatisfied

Somewhat Satisfied

Mostly Satisfied

Very Satisfied

State of North Dakota
Information Technology Dept.
Annual Customer Survey

Telephone
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Video Conferencing
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Hosting
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Records Management
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File & Print

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%

100%

20
10

20
11

20
12

20
13

20
14

20
15

20
16

Very Dissatisfied

Mostly Dissatisfied

Somewhat Dissatisfied

Somewhat Satisfied

Mostly Satisfied

Very Satisfied

State of North Dakota
Information Technology Dept.
Annual Customer Survey

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%

100%

20
10

20
11

20
12

20
13

20
14

20
15

20
16

Very Dissatisfied

Mostly Dissatisfied

Somewhat Dissatisfied

Somewhat Satisfied

Mostly Satisfied

Very Satisfied

State of North Dakota
Information Technology Dept.
Annual Customer Survey

Business Intelligence
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Basic Content (SharePoint) Enterprise Content (EDMS)

Geographic Information (GIS)
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Software Development
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Service Desk
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Business Analysis
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Project Management
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IT Planning
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Enterprise Architecture
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IT Procurement
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IT Security


